KCNO

KOREATOWN NORTHGATE

2633 Telegraph Ave., Suite 109
Oakland, CA 94612
510-343-5439

CLEANING AND HOSPITALITY AMBASSADOR SERVICES

The following data and information is provided to Koreatown Nothgate
(KONO) for tracking purposes. The period covered is August, 2023.

The data and information is obtained from Ambassadors conducting
counts and from work orders entered in Statview.
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% Clean + Safe + Friendly

Kono Team: Robert V., Ramon H., Marcelo H., Fernando O.
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General Comment:

Greetings and a warm embrace to all who have embarked
on this remarkable journey with us. As we stand on the
threshold of a vibrant and transformative experience, we
extend our heartfelt welcome to a diverse community of
individuals united by curiosity, enthusiasm, and a shared
commitment to fostering cross-cultural connections. With
open hearts and open minds, we invite you to delve into

a world of intercultural exploration, where the tapestry of
human stories weaves an intricate pattern of understanding
and friendship. Our mission as KONO Ambassadors is to
create an environment where dialogue thrives, perspectives
harmonize, and growth flourishes. So, let us together
embark on a path illuminated by the sun of knowledge and
guided by the compass of unity, as we step into a summer
filled with endless possibilities and enriching interactions.

KONO Ambassador Team:

The Ambassadors have embraced a noble calling

as stewards of our environment and communities,

taking a proactive stance against illegal dumping. With
determination and dedication, we join hands to meticulously
clean and restore our districts, ensuring that the blight of
illegal dumps is eradicated from our neighborhoods. Armed

with pressure washers and unwavering enthusiasm, we
embark on a mission to breathe new life into the surfaces
that define our cityscapes. As the water jets dance across
block faces, we witness the miraculous transformation that
unfolds, revealing the hidden beauty that lies beneath layers
of grime and neglect. Through these acts of beautification,
we not only revitalize our physical surroundings but also
inspire a sense of pride and ownership among our fellow
residents, fostering a community that thrives on the
principles of care and collaboration.

Notable Moments:

Robert V.'s swift and heroic actions became a lifeline as he
rescued a woman from the brink of a fentanyl overdose.
With remarkable composure, he administered life-saving
measures, exemplifying courage under pressure. His quick
thinking and selflessness epitomized the profound impact
that individuals can have on critical situations. In that crucial
moment, Robert V.'s intervention not only preserved a life
but also served as a poignant reminder of the importance
of preparedness and compassion in the face of crisis. His
heroism stands as a shining beacon, inspiring us all to be
vigilant guardians of each other's well-being.

Robert V., Cleaning Ambassador




Marcelo H., leaning Ambassador




Fernando O., Hospitality Ambassador Fernando O., Hospitality Ambassador
Graffiti Removal - 28th Street Graffiti Removal - Telegraph
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2633 Telegraph Avenue (before/after)

401 26th Street (before/after) lllegal dump cleaning
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2401 Telegraph Ave. (before/after) 2517 Telegraph Ave. (before/after)
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Telegraph Ave. (before/after) 23rd & Telegraph (before/after)




Telegraph Ave. (before/after)
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STATISTICS 2023

POUNDS OF GARBAGE
January 8,450
February 9,500
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Continued on the next page
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MERCHANT CHECKS

January January

February

HOMELESS OUTREACH

ILLEGAL DUMPING

January 10 January
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Continued on the next page
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311 REQUESTS DIRECTIONS

January January

February February
March March
April

2023 CHRONOLOGIC STATISTICS

Statistics 2023 JAN FEB MAR APRIL MAY JUNE JULY AUG SEPT OCT NOV DEC TOTAL
Pounds of Garbage 8,450 9,500 13,400 14,050 15,500 16,500 14,050 23,400 114,850
Graffiti - Removed 372 397 258 602 303 336 207 176 2,651
Power washing block faces 5 8 2 27 22 32 18 21 135

Merchant Checks 393 263 243 376 351 546 375 326 2,873
911 Calls 0 1 0 0 0 3 0 5 9
lllegal Dumping 70 65 34 57 46 37 36 80 425
Homeless Outreach 71 9% 119 82 9% 120 135 121 464

Needles found and disposed of 50 27 128 26 37 63 45 5 840
311 Requests 24 47 83 96 85 96 73 36 540
Directions 485 447 174 171 276 451 362 265 2,570
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DEFINITIONS
Pounds of garbage
weight of trash accumulated by ambassadors. Total weight is determined by multiplying number of bags used by
storage capacity (1 bag=25 Ibs)

Graffiti - removed
graffiti abated by any means including pressure washing, painting and using abatement solutions

Needles found & disposed of
number of single hypodermic needles found and disposed of at an appropriate medical waste disposal site

Power washing block faces
number of block faces pressure washed

Merchant checks
ambassadors visit a business for the purpose of customer service outreach or to assist with a request

911 calls
emergency calls placed

lllegal Dumping
number of occurrences of dumping large or electronic items (e.g. computers, furniture, mattresses, suitcases, etc)

Homeless Outreach
any contact with a homeless individual that includes the offering of services, or a request for information about services
or service providers

311 Requests
requests placed to 311 for Public Works related issues

Directions
number of times ambassadors provide directions to the public




